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2 Million litres of water
saved per week

SMART FLOW has been a great

investment for Dundrum Town

Centre. It has already paid for itself in a

short period of time plus it has made

our lives much easier managing water

around the centre. It is also assisting

us in reaching our ESG goals. I have no

hesitation in recommending SMART

FLOW to all the other shopping

centres within the group.

 

www.mysmartflow.uk

Dundrum Town Centre is part of the Hammerson Group. The

centre is located in Dublin, Ireland. It is Ireland's largest retail

centre with over 169 tenants, almost 140,000 m² of floor space,

and over 3,400 car parking spaces.

The Town Centre was concerned about high water usage and

while they had already installed smart water meters, they had no

real-time alerts to spikes in water usage. The maintenance and

facilities teams still had to check water meter readings manually

which was slow, inefficient and an additional cost to the business.

“After installing SMART FLOW in strategically placed locations

around the Dundrum Centre, we now have real-time access to

water usage and costs in the centre. Just last week we received

an alert at 5 am. Our security team found a serious leak that was

going straight to the drain. Without SMART FLOW, it may have

been a couple of days before the leak was discovered especially

as it was on the Sunday bank holiday weekend”. 

This water issue was flowing at 12,000 litres/hour. This could have

wasted 105 million litres of water per year and cost €262,000 in

annual water charges if left unresolved.

€5,000 saved in weekly
water charges 

Gerry Cahalin,

Service Delivery Manager,

Dundrum Town Centre

https://www.linkedin.com/company/mysmartflow/
http://www.mysmartflow.uk/

